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D401 

Injury/Incident Reporting procedure  
 

 

 

Injury, Illness, Incident or Death

Treat, and contact 
Emergency services

Notifiable 
Event ?

NO

Preserve the site where the 
notifiable event has occurred 

Investigate causes

Implement appropriate 
Hazard/Risk Control Measures 

and Rehabilitation

YES

Record

Immediately notify WorkSafe NZ
Phone 0800 030 040

Keep records of the notifiable event 
for at least 5-years

 

 

 

 

 

TAKE NOTE:  

When a Notifiable Event has occurred, the event must be reported to WorkSafe New Zealand:  

(a) Immediately by phone - 0800 030 040, (and the PCBU must take all reasonable steps to ensure that the site 

where the event occurred is not disturbed until authorised by WorkSafe; AND  

(b) In writing within 48-hours (if requested by the WorkSafe). 
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Copy: H&S Officer, Officer of the PCBU, H&S Committee, Receptionist, H&S Notice-boards, H&S Folder # 04 


